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KYOCERA cookie usage statement 

What are Cookies? 

Many of the websites that you visit place small text files on your computer. This enables the website 
to recognize your computer each time you visit. We call these text files ‘Cookies’. 
 
We have three types of Cookies: 

Type 1: Essential Cookies 

We use these Cookies because they are essential for saving settings or preferences during your visit 
or until your next visit to the website. Without these Cookies, it could be difficult for you to use this 
website. For example, our JSESION Cookie makes it possible for you to compare our products during 
your visit. 
 
Were this website to contain a log-in function, an authentication Cookie would be placed on your 
computer to identify the user once he or she has logged in. 
 
Were this website to contain embedded video, a session Cookie would be placed on your computer 
for a multimedia player. This Cookie is needed to play video or audio content. 

Social plug-in modules  

Many social networks have developed ‘social plug-in modules’, which website operators can 
integrate into their websites. This allows the users of social networks to share contents that they like 
with their ‘friends’ (and propose other related functionalities such as publishing comments). Our 
website may contain one or more of these social plug-in modules. These plug-ins store and access 
Cookies on the user’s computer, allowing the social networks to identify their members when they 
interact with these plug-ins. 
 
Please note that these social plug-in modules may also be used by the social networks to provide 
services that go beyond what is strictly necessary, for example for behavioral advertising. Users 
should explicitly request such services. You can check your Cookie settings on your social media 
platform. 

Type 2: Statistical Cookies 

This website may use Google Analytics, an analytical service provided by Google Inc., to gather and 
help analyze information on how users use this website. This will help us to improve your experience 
when visiting this website. 
 
Examples of the information that we may collect are the various pages that you visited and the date 
and time that a page was viewed. We will not gather any personally identifiable data. 
 
As Google Inc. is a US company, the information will be transmitted to and stored by Google Inc. on 
servers in the US. Google will use this information to monitor the usage of this website, compile 
reports on website activity for website operators and to provide other services relating to website 
activity and Internet usage. Google Inc. may only disclose this information to third parties where 
required by law, or where such third parties process the information on Google’s behalf. 

Our website also uses Pardot, a marketing automation service provided by Salesforce. In general, the 
Pardot Cookies are set to remember your preferences and your input when you return to our 
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website. As Salesforce is a US company, the information will be transmitted to and stored by 
Salesforce on servers in the US. 

You can find more information about the individual cookies we use and the purposes for which we 
use them below: 

Google Analytics 

Cookie 
Name 

Description 

_utma 
Google Analytics: We use Google Analytics to monitor traffic levels, search queries and 

visits to this website. 

_utmb Google Analytics stores IP address anonymously on its servers in the US. 

_utmc 
These cookies enable Google to determine whether you are a return visitor to the site, 

and to track the pages that you visit during your session. 

_utmz These cookies are set only after the user has given consent to us to use cookies. 

 

Pardot 

Cookie Name Description 

visitor_idxxxxx 

Visitor Cookie: The visitor cookie includes the name “visitor_id” plus the unique 
identifier, which is derived from the tracking code placed on the website. The value 
stored is the unique ID for the visitor. For example, cookie name “visitor_id12345″ 

stores the visitor value “123456789,” where 12345 is the account identifier and 
123456789 represents the visitor ID. This cookie is set by Pardot tracking code on 

visitors and prospects. 

pi_opt_in 

Opt In Cookie:  We place a persistent cookie named “pi_opt_in” for you to be able to 
use the “Do Not Track” functionality in your browser. Pardot’s tracking code can 
optionally respect these headers and does not use cookie-based tracking for any 

visitors with that setting enabled. 

What is not tracked? 

 Page views 

 Form and landing page views 

 File downloads 

 Custom redirect clicks 
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What is tracked? 

 Form and landing page submissions 

 Email sends, opens, and clicks 

For more information on Pardot cookies, please visit the Pardot information pages.  

Type 3: Third-party Cookies 

Some of our websites use YouTube. YouTube can place Cookies on your device if you watch videos 
on our website embedded from YouTube. We have no control over these third-party Cookies. Please 
visit the relevant third-party’s website to find out more about these Cookies and how to manage 
them. 

How long will Cookies be stored? 

We will not store Cookies longer than is necessary for the purpose that the Cookie was placed. Most 
of the Cookies we use are so-called ‘session Cookies’. This means that these Cookies will be deleted 
once you have closed your browser. Some Cookies may be stored for a longer period, for example 
when you specifically request that we remember your log-in username, your preferred language 
settings or other preferences. Google Analytics Cookies are stored for up to two years in order to be 
able to undertake long-term analysis of the use of the website. 

How to block cookies 

You can block Cookies via your web browser settings. More information on how to change the 
settings can be found on the website of the web browser that you use. It is also possible to opt-out 
of Google Analytics. If you wish to do so, please visit the Google Tools website and download and 
install the appropriate add-on for your web browser. The Google Analytics opt-out add-on is 
designed to be compatible with Chrome, Internet Explorer, Safari, Firefox and Opera. The website 
functionality will not be affected by opting out of Google Analytics. 

Cookie statement review 

This Cookie statement may be amended from time-to-time. This Cookie statement was last updated 
on: October 12, 2017. 
 

Contact 

Should you have any questions related to this statement, please do not hesitate to contact us at 
privacy@deu.kyocera.com. For more information on your right to privacy and the way Kyocera 
handles your personal data, please read our Privacy Statement.  

 

 

http://help.pardot.com/customer/en/portal/articles/2125923-how-does-pardot-track-activities-?b_id=11139
mailto:privacy@deu.kyocera.com

